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Summary — Lead Frontend Engineer with 8+ years of experience building Al products and complex B2B platforms. Owns
frontend product delivery from planning through production, with a focus on scalable architecture, performance, cross-team

execution, and mentoring.

Technical Skills

Front-end JavaScript, TypeScript, React, Redux, React

Query

Experience

Full-stack Node.js, Python, Django, SQL, PostgreSQL,
MongoDB, Go

Lead Frontend Engineer
Level Al

* Lead frontend delivery across Al product modules, architecture, stability, and cross-pod execution.

Nov 2025 - Present
Remote

* Completed Voice of the Customer 2.0 from planning and design discussions through production, restructuring its
frontend data flow so it could operate as an independent product module, and continue to optimize its performance and

maintainability.

* Lead the development of a shared design system for reusable components across multiple company repositories, working

closely with engineers and designers to define consistent patterns.

* Drive legacy code cleanup and mentor engineers working within the evolving frontend architecture.
* Raise the frontend team baseline through interviewing, standardized candidate evaluation, and development lifecycle

documentation.

Senior Frontend Engineer
Level AT

Mar 2023 - Oct 2025
Remote

¢ Owned and delivered the frontend foundation for Voice of the Customer 1.0 and 1.5 in collaboration with Product,

Design, and Analytics teams.

* Delivered the complete Alerts settings UI in 2 weeks and the interaction-heavy Conversation Tag v3 interface in 6 weeks;

both remained stable with minimal rework.

* Built feedback workflows for reviewing Al-generated transcripts and emotion detection, and enhanced Intent Sandbox

workflows for customer and agent intent recognition.

Tech Stack: React, Redux

Software Engineer
Janio Asia

Feb 2021 - Feb 2023
Remote

* Modernized a legacy warehouse scanner interface and built security-tag tracking for recording signs of cargo tampering.
* Delivered operational interfaces for postal-code and zone allocation, merchant profiles, and SLA management.

Tech Stack: React, Redux, Redux-Thunk, Recoil, React Query

Senior Full-stack Engineer
Impact Analytics

Sep 2019 - Jan 2021
Bangalore, India

* Built a data-rich promotion-planning dashboard using historical retail data and APIs connecting it to data-science

visualization services.

* Implemented role-based dashboard access and APIs supporting promotion creation and approval workflows.

Tech Stack: React, Redux, Redux-Saga, Python (Django), PostgreSQL

Full-stack Developer
Blackturtle Diginovation Pvt. Ltd.

Frontend Developer
Nuchange Informatics

Education

Dec 2018 - Aug 2019
Bangalore, India

Oct 2017 — Nov 2018
Bangalore, India

Siliguri Institute of Technology
Bachelor of Technology in Computer Science

Apr 2013 - Apr 2017
Siliguri, West Bengal
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